
OPQ is an Internet provider in Botswana servicing customers 
via it’s own wireless wide area networks in Gaborone and 
Francistown, nationwide via Metro Ethernet and national 
fibre.

OPQ, born and bred in Botswana, was formed in response for 
the perceived need for an Internet Service Provider in Botswana 
that could provide true quality of service to clients in terms of 
both reliability and customer service. We are pleased to report 
that since inception 12 years ago OPQ have achieved these 
goals and have built a solid and loyal customer base.

OPQ were one of the founding members of both the Botswana 
Internet Service Provider’s Association (BISPA) and the 
Botswana Internet Exchange (BINX). The BINX was designed 
as a facility to pass traffic between locally connected ISPs and 
PTOs keeping local traffic local. The benefits to our customers 
are lower cost of Internet access and faster access to locally 
connected services. A further recent accomplishments of 
the BINX is the siting of Google’s caching servers connected 
directly on site at the BINX. Now all cached Google data is 
available locally on OPQ’s network. This includes high speed 
streaming data such as You Tube.

OPQ, as an innovative service provision company, is often 
copied but rarely equaled. OPQ introduced 24 hour support 
lines, SMS alert systems to let clients know of planned and 
unplanned outages. OPQ were also the first Internet provider 
to install Wi-Fi routers as standard, creating hot spots for 
everyone. OPQ’s exemplary service delivery record is achieved 
as a result of total ownership of the wireless network.

OPQ provide the highest quality of service and customer 
support. OPQ’s Network Operation Centre staffed by qualified 
technicians and support personnel enable OPQ to maintain 
the highest standards in provisioning an efficient, reliable and 
consistent service for our customers.

In response to recent and continuing power supply problems, 
OPQ have invested heavily in solar arrays and redundant power 
supply systems. OPQ’s core network, Data Centre and Disaster 
Recovery Centre are now able to operate independently of 
mains supply, when the need arises, for indefinite periods of 
time. 
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Our wireless network allows connectivity from 
all areas of Gaborone, Francistown and their 
environs. Currently we have network nodes 
installed at the outer edges of the network in 
Ruretse, Gaborone North, Gabane, Notwane, 
Tlokweng. High sites in the network are provided 
by company owned radio towers in Phakalane, 
Mogoditshane, Gaborone Old Industrial and 
Gaborone International Commerce Park. We 
also lease high sites in Broadhurst, Main Mall 
and Block 6. In Francistown we lease tower 
space on Nyangabgwe Hill. The entire network 
interconnects with the hub of our wireless 
network in Haile Selassie Road, Old Industrial, 
and Gaborone. This is also the site of our Disaster 
Recovery Data Centre.

All nodes in the network are dual linked and 
dynamically routed to provide redundancy and 
fault tolerance.

•	 Broadband	Wireless	Internet
•	 ADSL
•	 Metro	Ethernet	Services
•	 IPLC,	MPLS
•	 Dedicated	(C.I.R)	Bandwidth
•	 Virtual	Private	Networks	(VPNs)
•	 Web	and	DNS	Hosting
•	 Mail	Hosting	and	Routing
•	 Local	Access	to	Google	/AKAMAI	CDNs
•	 Disaster	Recovery
•	 Cloud	Services
•	 Voice	Over	IP	(VOIP)
•	 Hosted	PBXs
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Facilities

OPQ Net’s technical staff are available to assist 
clients 24 hours, 365 days a year. We also have an 
SMS Fault Notification System which enables us to 
notify our clients in advance of planned outages and 
real time updates with any interruptions in service 
that may occur on an ongoing basis.

OPQ are the preferred suppliers to many 
organizations, some of which include the Southern 
African Development Community (SADC), US 
Embassy, Botswana Savings Bank (BSB), Medical 
Rescue International (MRI) and The Centers for 
Disease Control and Prevention (CDC).

Support

OPQ are a tier 2 network service provider in Botswana.

OPQ contracts directly with Botswana Fibre Networks 

Limited (BoFiNet), the Botswana Government owned 

wholesale provider of International IP Transit services, 

Metro Ethernet and nationwide coverage:

http://www.bofinet.co.bw/index.php/about-us/

network:

“Botswana Fibre Networks (BoFiNet) has fibre coverage 

in excess of 6000 Km countrywide covering Cities, major 

Towns and villages. The backbone fibre ring termed 

the Trans-Kalahari fibre ring connecting Botswana to 

all neighboring countries is a 48 core underground 

fibre and constitutes 80% of the entire fibre build. The 

remaining 20% is overhead connecting the regional 

network. In 2014-15 about 1,000Km additional fibre 

is being implemented which an additional 1,000 is 

targeted for implementation in 2015-16.”

OPQ links to BoFiNet via four fibre pairs, two active and 

two backup.

Via the West African Cable System (WACS) and Eastern 

Africa Submarine Cable System (EASSy), BoFiNet provides 

OPQ with dedicated access to a Point Of Presence in 

London for access to the Internet, as well as dedicated 

peering for access to internetworks in South Africa.

OPQ also contracts with Botswana Telecom Corporation 

Limited (BTCL) for Metro Ethernet services, ADSL 

provision and international redundancy.

OPQ has a Point Of Presence at Teraco (https://www.

teraco.co.za) from where we interconnect with all 

the major South African providers via NAPAfrica 

(https://www.napafrica.net) and our local partner in 

Johannesburg.

Fibre networks
OPQ has a purpose built primary data centre which is 
secured by biometric security systems. We have many 
clients who use our facilities for co-location, off site 
backups and disaster recovery. OPQ also maintain a co-
located fully equipped data centre in Old Industrial, 
Gaborone, for its own disaster recovery needs. Both 
facilities are available to our clients. 

OPQ has a purpose built primary Tier 3 Data Centre, se-
cured by biometric systems. OPQ’s facilities for co-loca-
tion, hosting, cloud services, backups and disaster recov-
ery are offered to customers for their security, confidence 
and peace of mind. OPQ also maintain a co-located fully 
equipped data centre in Old Industrial, Gaborone, for its 
own fail over core services and disaster recovery needs. 
Both facilities are available to our customers.

As with all OPQ’s high sites and nodes in our network, the 
main facility in GICP and the Disaster Recovery site in Old 
Industrial have been designed with full redundancy in 
mind in terms of connectivity, data integrity and power.

In addition to biometric access security, the Data Centre 
structure is purpose built with 1 hour fire rated special-
ised wall cladding materials and inter-leading dual fire 
door system.

Equipped with full on line Uninterrupted Power Supply 
with 8 hours of battery backup for the Data Centre which 
in turn is backed up by ATM equipped diesel genera-
tor,  OPQ are able to offer first class redundant facilities. 
OPQ’s ongoing efforts to reduce power consumption will 
further power redundancy, provided by means of Solar 
Arrays.

OPQ have reduced its carbon footprint through the use 
of LED lighting throughout its offices and energy effi-
cient Inverter Airconditioning units in its Data Centres 
for cooling. With this system, OPQ have reduced energy 
consumption by 50%. In the near future, as  OPQ’s Solar 
Plant is commissioned, the company’s carbon footprint 
will have been reduced to 25% of current levels.
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